TERMS AND CONDITIONS OF SERVICE
1-MONTH SELF-STUDY BATCH

Effective Date: 26.09.2026
Provider: Jyoti Academy

Contact: [hi.jyotiacademy@gmail.com/9439657336 whatsapp message only]
Website/App: [https://jyotiacademyofficial.com]

These Terms and Conditions govern your purchase and use of the 1-Month Self-Study Batch

” ”

provided by [Business/Institute Name] (“Provider,” “we,” “us,” or “our”).

By purchasing or accessing the batch, you agree to these Terms and Conditions.
1. DESCRIPTION OF THE SERVICE

The 1-Month Self-Study Batch includes:

1. Access to self-study learning materials provided by the Provider;

2. Forty (40) multiple-choice questions (MCQs) at a time, as released or made available by the
Provider; and

3. One (1) mock test containing one hundred fifty (150) MCQs during the one-month access
period.

The exact schedule, delivery method, test dates, syllabus, and access instructions may be
communicated through WhatsApp, email, website, application, Telegram, or another platform

selected by the Provider.

The batch is intended for individual self-study and examination preparation. It does not
guarantee admission, examination success, employment, marks, rank, or any specific result.

2. DURATION OF ACCESS

1. Access to the batch will remain available for one month from the date of activation or
purchase, whichever is applicable.

2. Access will automatically expire at the end of the one-month period unless the Provider
agrees to extend it in writing.

3. Unused questions, tests, materials, or access time will not automatically carry forward after
expiry.

4. Any extension, if offered, may be subject to additional fees or conditions.
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3. DELIVERY OF QUESTIONS AND MOCK TEST

1. The 40 MCQs may be delivered all at once or in separate sets of 40 MCQs, depending on the
Provider’s delivery schedule.

2. The Provider will provide one 150-MCQ mock test during the one-month batch period.
3. The Provider may change the release date, format, or platform if reasonably necessary.

4. The Provider may correct, replace, or withdraw any question containing an error, duplication,
technical problem, or incorrect answer.

5. The Provider may provide answer keys, explanations, scores, or performance reports at its
discretion or as stated in the course description.

4. ELIGIBILITY AND ACCOUNT USE
1. You must provide accurate registration and payment information.
2. The subscription is for one individual only.

3. You must not share, sell, transfer, sublicense, or provide access to your account or course
materials to another person.

4. You are responsible for maintaining the confidentiality of your login details.

5. You must notify the Provider promptly if you believe your account has been accessed without
authorization.

5. FEES AND PAYMENT

1. The total fee for the batch is [Rs 49 for 1 month only].

2. Payment must be made through[Razorpay or upi in exceptional cases].

3. Access will be provided after successful payment confirmation.

4. Any transaction charges, taxes, or payment gateway fees will be handled as follows:
[Razorpay , in exceptional case UPI]

5. The Provider may refuse or delay access where payment is incomplete, reversed, disputed,
or fraudulent.



6. REFUND AND CANCELLATION POLICY

Unless otherwise required by applicable law:

1. Fees are [non-refundable immediately] after purchase.

2. No refund will be provided after the student has accessed the course materials or received
the MCQs, as the student is given a 5 day trail prior to opting this course.

7. INTELLECTUAL PROPERTY

1. All questions, answer keys, explanations, study materials, mock tests, logos, text, graphics,
and other content provided by the Provider are owned by or licensed to the Provider.

2. You receive a limited, personal, non-exclusive, non-transferable right to use the materials for
your own educational purposes during the access period.

3. You must not:

a. Copy, reproduce, photograph, record, download, or distribute the materials without
permission;

b. Upload the materials to social media, websites, messaging groups, or file-sharing platforms;
c. Sell, publish, license, or commercially exploit the materials;

d. Share screenshots or recordings of the questions or mock test; or

e. Use the materials to create or provide a competing service.

4. The Provider may suspend or terminate access if it reasonably believes that its intellectual
property is being misused.

8. STUDENT CONDUCT

You agree not to:

1. Impersonate another person;

2. Misuse the website, application, group, or communication platform;
3. Interfere with the operation of the service;

4. Send abusive, threatening, discriminatory, or unlawful messages;



5. Cheat, manipulate scores, or assist another person in cheating; or
6. Use automated tools, bots, or unauthorized software to access the service.

The Provider may remove you from the batch or suspend access for serious or repeated
violations, without prejudice to any other legal rights.

9. TECHNICAL REQUIREMENTS AND INTERRUPTIONS

1. You are responsible for having a suitable device, internet connection, browser, email account,
and any required application.

2. The Provider is not responsible for problems caused by:
a. Your device or internet connection;
b. Incorrect contact details;
c. Third-party platforms;
d. Power failures;
e. Network interruptions; or
f. Events outside the Provider’s reasonable control.

3. If a technical problem is caused by the Provider, the Provider may provide a reasonable
extension, replacement test, or alternative access method.

10. ACCURACY AND EDUCATIONAL DISCLAIMER

The Provider aims to provide accurate and useful educational content but does not guarantee
that:

1. Every question or answer will be free from errors;
2. The content will match a particular examination;

3. The material will be updated for every change in law, syllabus, policy, or examination pattern;
or

4. Use of the batch will result in a particular score, rank, qualification, admission, or employment
outcome.



Students should verify important information against the official syllabus, examination authority,
and applicable primary sources.

This batch is an educational preparation service only. It is not a guarantee of examination
success.

11. PRIVACY

The Provider may collect and use personal information such as your name, phone number,
email address, payment details, test responses, and scores to:

1. Process your enroliment;

2. Provide access to the batch;
3. Communicate with you;

4. Administer tests;

5. Improve the service; and

6. Comply with legal obligations.

The Provider will handle personal information according to its Privacy Policy, available at:

12. SUSPENSION OR TERMINATION

The Provider may suspend or terminate access if:

1. Payment is reversed or fraudulent;

2. You breach these Terms and Conditions;

3. You share or distribute the materials;

4. You engage in abusive, unlawful, or disruptive conduct; or
5. Suspension is necessary for security or legal reasons.

Termination for breach may result in loss of access without a refund, subject to applicable law.



13. LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law, the Provider will not be liable for indirect,
incidental, special, or consequential losses arising from the use of or inability to use the batch.

The Provider’s total liability, where liability cannot legally be excluded, will not exceed the
amount paid by you for the one-month batch.

Nothing in these Terms excludes liability that cannot legally be excluded, including liability for
fraud or other mandatory legal protections.

14. CHANGES TO THESE TERMS
The Provider may update these Terms and Conditions when reasonably necessary. The
updated version will be posted or communicated through the relevant platform and will apply

from the stated effective date.

Material changes affecting your purchased service will not unfairly remove the benefits already
promised to you.

15. GOVERNING LAW AND DISPUTE RESOLUTION

These Terms and Conditions are governed by the laws of India.

Any dispute will first be addressed through good-faith communication with the Provider. If the
dispute cannot be resolved, it will be subject to the jurisdiction of the courts or dispute-resolution
forum located in Bhubaneswar, Odisha, unless applicable law requires otherwise.

16. CONTACT

For questions, technical support or complaints, contact:

Institute Name: [Jyoti Academy]

Email: [hi.jyotiacademy@gmail.com]

Phone/WhatsApp: [9439657336 (message only)]

STUDENT ACKNOWLEDGMENT

By purchasing or accessing the 1-Month Self-Study Batch, | confirm that:



1. I have read and accepted these Terms and Conditions;

2. | understand that access is limited to one month;

3. l understand that the service includes 40 MCQs at a time and one 150-MCQ mock test;
4. | will not share or distribute the materials; and

5. I understand that the batch does not guarantee examination success.

Student Name:

Signature/Online Acceptance:

Date:




