# Terms and Conditions of Service  
## Focused Batch – Quiz, Weak-Concept Tracking and Customised Tests

**Effective Date:** 26.09.26  
**Last Updated:** 26.09.26

**Provider:** Jyoti Academy 
**Website/Web App:** [https://jyotiacademyofficial.com]  webapp link, user credentials will be provided in Direct message 
**Email:** [hi.jyotiacademy@gmail.com]  
**Phone/WhatsApp:** [9439657336 whatsapp text message only]

These Terms and Conditions govern your use of the **Focused Batch** provided by **[Jyoti Academy]** (“Provider,” “we,” “us,” or “our”).

By subscribing to or using the Focused Batch, you agree to these Terms and Conditions.

---

## 1. Description of the Focused Batch

The Focused Batch is an online academic preparation service provided through a web application. It is designed to help learners:

- Practise multiple-choice questions;
- Identify subject areas and micro-concepts requiring improvement;
- Track quiz performance and learning progress;
- Receive customised tests based on identified weak concepts; and
- Improve accuracy and preparation through regular practice.

The Focused Batch includes the following services during the active subscription period:

1. **40 MCQs every day**;
2. A web application to conduct quizzes;
3. Performance tracking and records of weak micro-concepts;
4. Customised tests on or around the:
   - 4th day;
   - 7th day;
   - 15th day; and
   - 30th day;
5. Customised tests designed to cover concepts identified as weak based on available performance data;
6. One **150-question MCQ mock test**; and
7. A soft copy of an OMR answer sheet for practice.

The exact subjects, syllabus, question schedule, test format, reporting features, and availability may depend on the Provider’s course plan and web application.

---

## 2. Subscription Period and Price

1. The Focused Batch is available at a subscription price of **Rs. 199 per month**.
2. The subscription is recurring and will renew automatically every month unless cancelled in accordance with these Terms.
3. The subscription period begins when payment is successfully completed or access is activated, whichever is applicable.
4. The subscription will continue on a monthly basis until cancelled by you or terminated by the Provider.
5. The Provider may change the subscription price by giving reasonable advance notice. Any price change will generally apply from the next renewal date.
6. Taxes, payment gateway charges, or other applicable charges may be added where legally required or disclosed at the time of payment.

---

## 3. Automatic Recurring Payment

1. By subscribing, you authorise the Provider or its payment service provider to charge **Rs. 199 per month**, or the applicable updated subscription price, using your selected payment method.
2. The recurring payment may be processed through a payment gateway, bank mandate, card, UPI AutoPay, wallet, or another supported payment method.
3. You are responsible for ensuring that your payment method remains valid and has sufficient funds.
4. If payment fails, access may be suspended until payment is successfully completed.
5. Repeated payment failure may result in cancellation of the subscription.
6. You should retain your payment confirmation, subscription reference, and cancellation confirmation for your records.

It will  automatically end after one month unless you resubscribe it .

---

## 4. Cancellation

1. In normal situation payback cancellation is not provided as student is given 5days trail beforehand,FAQs, how to use web app videos to  his/her preferred communication medium , in exceptional case you may give
   - a written request to [hi.jyotiacademy@gmail.com] for consideration which purely rest on providers discern to judge it's merit.

2. Cancellation will normally stop future renewals.
3. Unless otherwise required by applicable law, cancellation will not automatically result in a refund for the current paid subscription period.
4. You may continue using the service until the end of the current paid period, unless your access is suspended for breach of these Terms.
5. As there is no auto renewal, student need to pay before 30day subscription period is over to extend the subscription to another 30 days.


---

## 5. Refund Policy

Unless otherwise required by applicable law:

1. Subscription fees are **non-refundable after access to the web application or course content has been provided**.
2. No refund will generally be issued for:
   - unused daily quizzes;
   - missed tests;
   - failure to log in;
   - lack of use of the service;
   - failure to cancel before renewal; or
   - change of personal study plans.

3. If the Provider is unable to provide the paid service for a substantial part of the subscription period, the Provider may, at its discretion:
   - extend access;
   - provide replacement access;
   - issue a proportionate refund; or
   - provide another reasonable remedy.

4. Refund requests should be sent to **[hi.jyotiacademy@gmail.com]** with:
   - subscriber name;
   - registered email or phone number;
   - transaction ID;
   - payment date; and
   - reason for the request.

5. In  exceptional case only (as 5 day trail given prior to resume the service is provided) approved refunds will be processed through the original payment or upi number only associated with banking name exactly same as applied name in program, within **[5] business days**, subject to payment-provider procedures.

---

## 6. Daily MCQs

1. The service is intended to provide **40 MCQs every day** during the active subscription period.
2. The questions may be made available through the web application at a time selected by the Provider.
3. The Provider may change the release time, question format, or availability schedule where reasonably necessary.
4. Questions may include answer keys, explanations, scores, and performance analysis, depending on the relevant feature.
5. Questions may be corrected, replaced, withdrawn, or updated if the Provider identifies an error, duplication, syllabus change, or technical problem.
6. Unattempted daily questions may not remain available after the relevant day or subscription period, depending on the web application settings.
7. The Provider does not guarantee that every daily set will contain exactly the same number of questions where technical, academic, or operational circumstances make this impractical. Any material change will be communicated where reasonably possible.

---

## 7. Weak-Concept Tracking and Customised Tests

1. The web application may analyse your quiz attempts, answers, accuracy, scores, time taken, and other available performance data.
2. Based on this information, the system may identify subjects, topics, or **micro-concepts** that appear to require further study.
3. Customised tests are intended to cover identified weak concepts on or around the:
   - 4th day;
   - 7th day;
   - 15th day; and
   - 30th day.

4. The dates may vary due to:
   - the date of subscription or activation;
   - missed quizzes;
   - insufficient attempt data;
   - technical issues;
   - changes in the course schedule; or
   - the Provider’s operational requirements.

5. Customised recommendations are generated using available performance data and are intended as study guidance only.
6. The Provider does not guarantee that the system will identify every weak concept or that every customised test will perfectly match the learner’s needs.
7. The quality of the analysis may depend on the accuracy, number, and consistency of your quiz attempts.
8. You should not intentionally submit random, incomplete, or misleading answers to manipulate the performance record.

---

## 8. 150-Question Mock Test and OMR Sheet

1. The Focused Batch includes one mock test containing **150 MCQs** during the applicable subscription period, as specified in the course description.
2. The Provider may make the mock test available through the web application or another authorised method.
3. A soft copy of an OMR answer sheet may be provided for personal practice.
4. The OMR sheet is a practice resource and may not be officially evaluated unless the Provider expressly states otherwise.
5. The Provider does not guarantee that the mock test or OMR sheet will exactly match the format, difficulty, syllabus, or marking scheme of any specific examination.
6. The mock test may be attempted only for personal educational use unless the Provider gives written permission for another use.

---

## 9. Account Registration and Security

1. You must provide accurate and current registration information.
2. One subscription is intended for one learner only.
3. You must not share, sell, transfer, or allow another person to use your account.
4. You are responsible for keeping your login details confidential.
5. You must immediately notify the Provider if you suspect unauthorised access.
6. The Provider may suspend or terminate accounts involved in account sharing, fraudulent activity, or unauthorised access.

---

## 10. Acceptable Use

You must not:

1. Copy, reproduce, record, photograph, download, or distribute questions or course materials without permission;
2. Share questions, answer keys, explanations, customised tests, or mock tests on social media or messaging groups;
3. Sell, publish, licence, or commercially exploit any part of the service;
4. Use bots, automated tools, scripts, scraping software, or other unauthorised technology;
5. Attempt to bypass security, access another user’s account, or interfere with the web application;
6. Manipulate scores, quiz data, weak-concept records, or test results;
7. Use the service to create or operate a competing service;
8. Upload unlawful, harmful, abusive, defamatory, or malicious content; or
9. Use the service for any purpose prohibited by law.

A violation may result in suspension or termination without refund, subject to applicable law.

---

## 11. Intellectual Property

1. The Provider or its licensors own or control the web application, questions, answer keys, explanations, reports, algorithms, designs, logos, text, graphics, OMR sheet, and other materials provided with the service.
2. You receive a limited, personal, non-exclusive, non-transferable, and revocable right to use the service for personal educational purposes during your active subscription.
3. No ownership rights are transferred to you.
4. You must not modify, reproduce, distribute, reverse engineer, publicly display, or commercially exploit the Provider’s materials without written permission.

---

## 12. Technical Requirements and Service Availability

1. You are responsible for having:
   - a compatible device;
   - an internet connection;
   - a supported browser;
   - a valid email address or phone number; and
   - any necessary software or application.

2. The Provider may temporarily suspend or limit the service for:
   - maintenance;
   - updates;
   - security reasons;
   - technical failures;
   - server or network problems; or
   - events outside the Provider’s reasonable control.

3. The Provider will take reasonable steps to restore service and may provide an extension or alternative access where appropriate.
4. The Provider is not responsible for interruptions caused by your device, internet provider, payment provider, third-party platform, power failure, or other circumstances outside its reasonable control.

---

## 13. Academic Disclaimer

The Focused Batch is an educational preparation and performance-tracking tool only.

The Provider does not guarantee:

1. A particular examination score, rank, result, admission, qualification, or employment outcome;
2. That all questions will be error-free;
3. That the questions will appear in any particular examination;
4. That the weak-concept analysis will identify all learning gaps;
5. That the customised tests will be suitable for every learner;
6. That the content will always reflect the latest syllabus, law, policy, or examination pattern; or
7. That uninterrupted or error-free access will always be available.

You should verify important examination information against the official examination authority, syllabus, and applicable official sources.

---

## 14. Privacy and Performance Data

1. The Provider may collect and process your name, phone number, email address, payment details, quiz responses, scores, progress records, weak-concept data, device information, and usage information.
2. This information may be used to:
   - provide the service;
   - process payments;
   - generate performance reports;
   - identify weak concepts;
   - create customised tests;
   - provide support;
   - improve the web application; and
   - prevent misuse or fraud.

3. The Provider will handle personal information according to its Privacy Policy, available at:

**[Insert Privacy Policy Link]**

4. You should not enter sensitive personal information into quiz answers, messages, or any part of the service that does not require it.

---

## 15. Suspension and Termination by the Provider

The Provider may suspend or terminate your access if:

1. Payment is reversed, disputed, fraudulent, or overdue;
2. You breach these Terms and Conditions;
3. You share or distribute the service materials;
4. You misuse the web application;
5. Your conduct threatens the security or rights of the Provider or other users; or
6. Termination is necessary for legal, regulatory, or security reasons.

The Provider may also discontinue the Focused Batch by giving reasonable notice. Where appropriate, the Provider may provide continued access until the end of the paid period or another reasonable remedy.

---

## 16. Limitation of Liability

To the maximum extent permitted by applicable law, the Provider will not be liable for indirect, incidental, special, or consequential loss arising from:

- Your use of or inability to use the service;
- Loss of data or progress;
- Technical interruption;
- Examination results;
- Reliance on weak-concept analysis; or
- Reliance on any educational material or recommendation.

Where liability cannot legally be excluded, the Provider’s total liability will not exceed the amount paid by you for the affected subscription period.

Nothing in these Terms excludes liability that cannot legally be excluded, including liability for fraud or other mandatory legal protections.

---

## 17. Changes to the Service

The Provider may reasonably update or change:

- The web application;
- The number, format, or timing of questions;
- The test interface;
- The performance-tracking method;
- The weak-concept analysis;
- The mock-test format;
- The OMR sheet design; or
- The supporting features.

The Provider will try to maintain the main benefits described in the course offer and will provide notice of material changes where reasonably possible.

---

## 18. Changes to These Terms

The Provider may update these Terms and Conditions from time to time.

The updated Terms will be posted on the web application or communicated through an appropriate channel. The updated version will apply from the stated effective date.

If you continue using the service after the updated Terms become effective, you will be treated as having accepted them, subject to applicable law.

---

## 19. Governing Law and Dispute Resolution

These Terms and Conditions are governed by the laws of **India**, unless another law is required to apply.

Any dispute should first be raised with the Provider at:

**Email:** [hi.jyotiacademy@gmail.com]

The parties will attempt to resolve the dispute through good-faith communication. If the dispute cannot be resolved, it will be subject to the courts located in **[Insert City and State, India]**, unless applicable law provides otherwise.

---

## 20. Contact Information

**Business/Institute Name:** [Jyoti Academy]  
**Website/Web App:** [https://jyotiacademyofficial.com]  
**Email:** [hi.jyotiacademy@gmail.com]  
**Phone/WhatsApp:** [9439657336 textmessage/audio note only]  


---

## Subscriber Acknowledgment

By purchasing or using the Focused Batch, I confirm that:

1. I have read and accepted these Terms and Conditions;
2. I understand that the price is Rs. 199 per month;
3. I understand that the subscription is recurring until cancelled;
4. I understand that the service includes 40 MCQs every day;
5. I understand that customised tests are planned around the 4th, 7th, 15th, and 30th days;
6. I understand that the service includes a 150-question MCQ mock test and a soft copy of an OMR sheet;
7. I understand that weak-concept tracking is based on available quiz-performance data;
8. I will not share or distribute the service materials; and
9. I understand that the service does not guarantee examination success.

**Subscriber Name:** ___________________________________

**Registered Email/Phone:** ____________________________

**Online Acceptance/Signature:** ________________________

**Date:** ___________________
